Comments, Complaints and Compliments
Tell us what you think!
Chestfield Parish Council is committed to providing a quality service to the residents of the parish, and to anyone who deals with the parish council. The parish council believes the views and experiences of local residents and businesses are important to us in building and supporting our community. This Comments, Complaints and Compliments scheme is an important part of our process of community involvement. 
Chestfield Parish Council is committed to listening to you and learning how we can do things better. We welcome all your suggestions and comments and would also like to know if we have done things well. 

Chestfield Parish Council aims to react to any concerns or complaints in the way we would want our complaint to be handled. The purpose of a complaints system is to put right what has gone wrong and to learn from it. 
Any complaint made to the council will be dealt with promptly and with discretion. If there is likely to be a delay you shall be informed as soon as possible with reasons for the delay and an indicative resolution date. We will acknowledge all forms sent to us and where necessary we will aim to respond to you fully within 10 working days (although please note that any complex case could take longer, but we will endeavour to provide you with regular updates should this be the case)
Please note anonymous complaints will not be accepted. AT ALL TIMES THE COMPLAINT SHALL BE DEALT WITH IN CONFIDENCE AND WITH DUE REGARD TO NON-DISCLOSURE OF EXEMPT INFORMATION. Chestfield Parish Council will respect the Local Government Ombudsman advice that the identity of a complainant should only be made known to those who need to consider the complaint. 

At all times, all parties should be treated fairly and the process should be reasonable, accessible and transparent.
This policy will be publicised on the Parish Council’s website. Additionally any resident may contact the Clerk and request that a copy of the document be emailed or posted to them. For the council’s more comprehensive Complaints Policy, detailing each stage of a complaint and the parish council’s internal escalation process, please contact the Clerk. 
How to tell us
Please use the form attached to this leaflet. Please make sure to include your name and address and explain your comment or complaint. Include as many details as possible and include the date, time, names, and all other relevant details in as much detail as possible so that we can investigate it fully.

Contacting the Council

Contact the Clerk: Amanda Sparkes, Parish Clerk, Office 4, Jagow House, Joseph Wilson Industrial Estate, Millstrood Road, Whitstable CT5 3PS.
Tel: 01227 773121. Email: clerk@chestfieldparishcouncil.gov.uk
For contacting the Chairman or any other Parish Councillor contact the Clerk for details or see the parish council website www.chestfieldpc.kentparishes.gov.uk that holds a list of all Councillors and their contact details.
Chestfield Parish Council – Your Comments, Complaints & Compliments

	Please give details of your comment, complaint or compliment here*
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* If you need to, please continue on a separate piece of paper, making sure to put your name and address on the back
	About you:

Your name ....................................................

Your home address .......................................

........................................................................

........................................................................

........................................................................

........................................................................

........................................................................

Your phone number(s) ...................................

.......................................................................

Your email .....................................................

How would you like us to reply to you:

By phone / By email / By post **

Remember please complete your form as fully as you can so we have all the information we need to look in to your comment or complaint

** Please delete as appropriate


Please return your form to the Clerk to the Council,  Office 4, Jagow House, Joseph Wilson Industrial Estate, Millstrood Road, Whitstable CT5 3PS. 
Email: clerk@chestfieldparishcouncil.gov.uk
